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MR. RADENBERG: Today is October 24th, 2001. 
I'm Paul Radenberg of the Fire Department of the City 
of New York. The time is now 0820 hours and I am 
conducting an interview with Chief Hirth, Commander, 
Division 1, EMS, Borough of Manhattan. This interview 
is being conducted at the Division 1 office. 

Q. Chief? 

A. All right. We were at the Academy in 
refresher and the page came over that there was a 
problem at the World Trade Center. Lieutenant Cacciola 
was with me and I told her that we really need to 
respond. We got into the car. Lieutenant Roger Moore 
came out and requested transportation to go with us, so 
he jumped in the car with us and we proceeded to 
respond. We notified Citywide and proceeded to respond 
to the World Trade Center. 

En route there we could see that -- while we 
were en route a second plane hit the building, but we 
didn't see that, but we heard it over the radio. But 
we saw both towers burning. We came down through the 
Midtown Tunnel down to the FDR Drive and around to the 
Brooklyn Battery Tunnel. When I got to the Brooklyn 
Battery Tunnel, I decided that we should leave the car 


there and walk in the rest of the way. I didn't want 
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to block other emergency vehicles, particular fire 
trucks and everything else. So I left my car at 
Brooklyn Battery Tunnel and proceeded to walk to the 
World Trade Center down the West Side Highway. 

As soon as we got out of the car and we took 
our first few steps, we noticed the body parts in the 
street and I believe that's what we realized that this 
was going to be ugly. We proceeded to walk down the 
West Side Highway and we were trying to locate the 
command post, which was opposite the Trade Centers and 
in front of the World Financial Center. 

We walked up to the command post. That's 
where we left Lieutenant Roger Moore, at the command 
post, and Chief Kowalczyk requested that I respond to 
the north side of the second tower because they were 
having a lot of problems there and he asked if I could 
take command of that area over there. I agreed to do 
that and Lieutenant Cacciola was going with me and she 
suggested that we make our way, instead of down the 
West Side Highway, over to the Trade 7 tower because 
there was stuff coming off the building, debris and 
some people were still jumping at that point. So we 
decided to go through the World Financial building, 


down the corridor, come out the other side and be on 
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the north side of the tower. 

En route through there, she also suggested 
that we call our family members, make a quick phone 
call so they knew that we were safe, and I thought that 
was a good idea being that this was going to be an 
extended operation. So halfway through the corridor we 
stopped where there was a phone there and I called my 
wife and told her that she was going to see this on the 
news but not to worry, that I was safe, and I got off 
the phone. It was a quick conversation. I didn't have 
time to talk to her. Then she proceeded to call her 
mother and her sister. 

While she was telling her sister that she was 
safe, what I perceived to be the building started 
rumbling, the one we were in, and it was my impression 
that a third plane hit the building we were in. TI had 
no idea that the first tower was collapsing, which we 
couldn't see at that point. But we looked down the 
hall from where we came and we saw the building 
starting to come down, and it was actually the roof of 
that building, but we thought the whole building was 
coming down. 

She dropped the phone and we proceeded to run 


to go out through the corridor into the Winter Garden 
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and try and run out the back way that way, out through 
the Winter Garden, but when we got down at the end of 
the hall and into the beginning of the Winter Garden, 
we saw the whole roof of the Winter Garden coming down 
and we knew that we couldn't make that an escape 

route. So we turned around and headed back into the 
corridor, and that's when it looked like a tidal wave 
of smoke was coming down the hall and it was just about 
to engulf us. 

So it was my impression at that point that 
the whole building was going down, that a third plane 
hit the building, and that we were probably going to be 
dead at that point. So I just yelled to her to dive 
into the corner of the hall, that possibly we could 
have some protection, and she dove into one area and I 
dove into another area. The rumbling, the building was 
rumbling, and we thought the whole building was coming 
down, people were screaming in the hall, the smoke 
engulfed us, we couldn't see, and there was just a loud 
rumble, a jet rumbling, alarms started going off and we 
actually thought we were going to die at that point. 

I don't know the time frame, how long that 
was going on for, but at one point everything went 


silent except for the alarm, a very, very loud alarm in 
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that building. Then we realized that the part we were 
in didn't collapse and then I got up and I had no idea 
where Lieutenant Cacciola was and I started to head 
back into the collapse here a little bit to see if I 
could find her, and that's when she yelled that she was 
behind me and she kept yelling and then I went back and 
through her voice I found her. 

Then I knew we had to get out of there 
because either it was going to collapse some more or 
the smoke was going to kill us. So we started to try 
and figure out a way to get out back this way somehow, 
through the Winter Garden again, and people were coming 
by us, they were running hysterical, and someone came 
by with a flashlight and pointed to go in some 
direction, and we just kept going in that direction 
until we saw an opening and then we just climbed 
through some rubble and wound up outside. 

At the point we got outside, I met up with a 
bunch of EMTs and a lot of people were injured outside, 
and it was still my impression at that point we were 
still under attack and a third plane hit our building. 
I still wasn't aware because when we got outside the 
whole area was covered with white smoke, thick white 


smoke that you couldn't see more than five feet in 
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front of you, if that much. I directed a bunch of EMTs 
to help whoever they could and leave the area and go 
where it's safe, and I had no idea where that was at 
that point because I was turned upside-down. I told 
them, I said, wherever they thought was safe, that's 
where they needed to go, and try and get these people 
out of here and that was it. I said they couldn't help 
anyone else at that point, they had to save themselves 
and just get whoever could out of there and that was 
all we could do at that point. 

So they started to go and we started to get a 
few of the injured people up that were laying there. 
We were telling them they had to get up, even though 
they're injured, they couldn't stay, that we would have 
people to help move them and they had to just help 
themselves and, if they laid there, they probably were 
going to get killed. So most of them got up and 
started walking even though they were bleeding and 
whatever their injuries were, and we pointed the 
direction which way they should go. There was too many 
of them for us to treat by ourselves, plus we didn't 
have equipment at that point. So they left and kept 
going. 


Q. You were sending them north on the West Side 
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Highway? 

A. North. We were telling them to go north 
because we knew we were on this side, the north side of 
the tower and you couldn't go south. So we were 
sending them north and figured somewhere they would 
meet up with responding units coming in and they would 
receive aid and help. We were going the same way 
because we had to get out of the smoke because we still 
couldn't breathe, and I guess we turned, and I'm not 
positive of this, but maybe on Vesey Street and made 
our way down to North Avenue. Somewhere in that 
vicinity we saw a trailer, a parks restoration trailer, 
that's what I remember reading on the sign, and we saw 
people in there. 

So we knocked on that door and they opened 
the door and let us in, and there was no smoke in 
there, so we were able to breathe a little again and 
they let us wash up, they gave us some water, they let 
us use the facilities, and then we tried to make some 
phone calls from there to see if we could get Citywide 
or whoever, but none of those calls were going 
through. Then we were able to get through to -- I was 
able to call my wife again, but for whatever reason, it 


wasn't letting calls go into Brooklyn. So on those 
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calls, I don't know why, but I was able to call my wife 
and no one else. 

Then someone knocked on that door of the 
trailer and said the second building was going to 
collapse and it was probably going to collapse onto 
this trailer and you had to get out of here or you were 
going to die. So we came back out and there were 
scores of people still running north and we just got in 
with them and we started running with them. I guess we 
were going north on North Avenue and probably on Murray 
Street, instead of following the crowd north on North 
Avenue -- and I'm not positive but I think we turned on 
Murray and we went down to the driving path or 
whatever, the walkway on River Terrace, and that's 
where we watched that whole building collapse and we 
realized at that point that both towers were down and 
we thought we were still under attack at that point. 

There was a large group of people with us and 
we started going north again on River Avenue until we 
came up to the school, and after the school is the West 
Side Highway to turn and go north again. But what 
happened at the school was there was a major gas leak 
coming out of there and PD came to us and said that 


this building was going to blow up and we had to get 
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everybody out of here, and at that point the school 
itself started filing out. So you had the large crowd 
from the North Terrace and then you had all the school 
emptying out. 

So rather than keep going, we decided to help 
PD, because there was only a few of them, to try and 
get the school and these people out. At some point 
across the street there was some gunfire and the people 
started running back towards us and we knew they 
couldn't go back that way, so we formed a wall on North 
Terrace and we were getting almost stampeded but trying 
to turn these people around to make them go back to 
West Street, West Side Highway, and go that way. When 
we finally accomplished that, myself, Grace and the 
police officers doing this, we were pretty confident 
that that building was going to blow and we probably 
were going to get killed at that point again, and it 
was hard to rationalize that we were going to stand 
there and wait to get blown up because people didn't 
want to listen. 

But we did that and we finally got everybody 
turned around and the building didn't blow, and then we 
went out to West Street and then we made our way up to 


a little further up West Street, and that's where we 
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turned out of the crowd and went into a golf course 
where there was a -- next to the golf course there was 
a ferry dock. 

Do you want me to continue on that? 

Q. Sure. 

A. We were at the golf course. We tried to get 
our bearings together. I'm pretty sure both of us were 
pretty much in shock at that point and we tried to 
figure out what was going on. Then we left the golf 
course and we worked our way a little bit further west 
to where the ferry was and we directed people in how to 
get on the ferry or where the one ferry was docking, to 
get on and just go wherever it's going and get out of 
here because some people were a little hesitant. One 
woman wanted to go back to the Trade Center because she 
left something in the building and we tried to tell her 
it wasn't a good idea. We watched people get on the 
ferry, helped them on the ferries, and then we went 
into the shop where the guy that supposedly runs the 
ferry was there and he let us wash up and have a 
drink. I don't know how long we stayed in there, and 
that's when we decided do we keep going north or do we 
go back? We finally decided that we had to go back. 


We came out of that shack, we went back to 
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the towers, as close as we could get, and at that point 
we realized that there was no one there, that anybody 
that was there was probably dead. There was no one. 

No one injured, there was no injuries, there was just 
devastation. There was nobody to help at that point. 
So we then left the Trade Center again. 

This whole time we were out of radio contact 
with anybody. The radios didn't work, the phones 
didn't work. So we had no communications. We had no 
idea what plans were being made. So we decided to head 
north again on the West Side Highway, and at some point 
we met up with Captain Stone and Richie Zarrillo. Once 
we met with them, they had a little more information 
than we had, that there was a staging area set up at 
Chelsea Piers, which I guess was another two miles down 
the road, but at that point, I don't know how many 
hours we were there at that point, but we were in no 
shape to walk to the Chelsea Piers. 

So we got a police van to turn around and 
take us. We lucked out because they were under a 
different direction, but I kind of like commandeered 
them and they took us to the Chelsea Piers. Again we 
refreshed ourselves, tried to get our thoughts together 


and tried to find out exactly what happened. 
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Do you want me to continue with the whole 
thing? 

Q. That's good. 

A. Cut off there? 

Q. Yes. That covers the period that we're 
looking at. 

A. That's it. 

Q. Okay. Any thoughts or opinions? 

A. Thoughts or opinions. Well, my thoughts are 
that, which has been since this happened, that both 
myself and Lieutenant Cacciola along with probably a 
lot of other people will have a lot of trouble sleeping 
and stuff, but my thoughts and opinions are that we 
felt that we were very helpless back at the scene, a 
building the size of the World Trade Center falling 
down and you can't do nothing at that point but run, 
and it was very frustrating that there was no one else 
after the buildings went down that needed help. 
Everybody was gone and that was very frustrating. 

I don't know. That's it. We were convinced 
three different occasions inside of probably a two-hour 
period that we were going to die, once from the first 
building that we were in, then when the second 


collapse, then the gas leak. So it's a hard thing to 
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try and do your job and kind of be pretty sure that you 
were not going to survive. I guess that really messed 
us up and knowing that we lost everybody that we lost 
in the Trade Center that we know that didn't come out 
and we know that they were in there and it was very 
frustrating that they were in there and there was 
nothing we could do about it. 

I guess there's nothing else to say. It's 
just that we were very frustrated that we couldn't do 
more than we did. I guess we were just happy to be 
alive, but it was a very frustrating experience. 

MR. RADENBERG: Okay. Thank you, chief. The 


time is now 0836. The interview is concluded. 


